































We have been so busy, 1976 hardly seems to have started 
before it is coming to a close. Increasing rates have affected 
practica/fy a/f of our groups and direct pay members in '76. 
Increased claims volume, correspondence, and levels of service 
necessary to serve our customers have been of much concern 
to everyone in '76. In all of our history, at least that with which 
I am familiar, no year has ever been busier - nor do I re­
member one in which we have made more demands on our 
staff. 
It appears that 1977 will be another year of great activity 
and opportunity for service. We are starting with a new system 
for Medicare B - as we/f as taking a comprehensive look at 
our other activities. All of this means, I believe, a possibility 
for opportunity for many members of our staff to improve their 
skills and upgrade their standing in our Blue Cross and Blue 
Shield organizations over the next year. 
However, at this Holiday Season, I want to thank you for 
alf you have done in 1976 and wish you good health and satis­
faction in a/f your undertakings in 1977. Your continued, dedi­
cated effort is absolutely necessary to our corporate success 
as well as to your own achievement success level for the coming 
year. 
Please accept my best personal wishes for a Happ)' �nd 








Eugene O'Brien, Vice President . Human 
Resources, has announced the following reor­
ganization in his Division effective October 11: 
Bob Shumacher has been transferred from 
the position of Director of Personnel to the 
position of Director of Facilities Management. 
In this role, Mr. Sf'lumacher will be directing 
Building Services, Building Facilities, Planning, 
Telephone Communications, Safety and Se­
curity. Internal cost containment programs will 
also be under the direction of Mr. Shumacher. 
Don Haney has been transferred from the 
Director of Compensation to the Director of 
Personnel. Mr. Haney will be responsible for 
the following functions: 
1. Divisional Personnel Coordinators 
System. 
Listed below are the Division Personnel 
Coordinators and their respective Div­
isional assignments: 
John Dulaney-Medicare Part B 
Robert Freeland-Marketing, Provider 
Audit and Reimbursement, Legal 
and Public Affairs, Institutional 
Affairs, Physician Affairs. 
Morris Seay-Finance, Blue Shield 
Rudy Norton-Special Inquiries, 
Medical, Medicare Part A, Human 
Resources 
Bill Hussian-EDP, Blue Cross 
2. Mr. Haney will, in addition to the above 
responsibilities, temporarily oversee the 
Compensation and Training and De­
velopment Departments. 
Russ Anderson, formerly Manager of Bene­
fits, has been promoted to the position of As­
sistant Director of Compensation. Reporting to 
Mr. Anderson will be David Kreck, Manager of 
Wage and Salary, Marilyn Hontz, Supervisor of 
H.R.I.C. and Arlene Shainbrown, Coordinator of 
Benefits. The Medical Dispensary will also come 
under the direction of Mr. Anderson's depart­
ment. 
Patrick O'Brien, formerly Manager of Train­
ing and Development, has been promoted to 
the new position of Assistant Director of Train­
ing and Development. June McClellan has been 
promoted to Senior Training Specialist in 
charge of Professional and Technical Training. 
Jesse Grover will continue in his capacity 
as Director of Employee Services and Com­
munity Relations. 
CREDIT UNION ANNOUNCES GOOD 
NEWS! - A MATTER OF INTEREST 
The Board of Directors of our Blue Cross 
and Blue Shield Employees Credit Union has 
announced that dividends on savings will in­
crease from 6% to 6¼ % paid on a quarterly 
basis, beginning on October 1, 1976. This is 
the largest dividend paid by our Credit Union 
in its 22 years of operation. According to Fran­
ces Stewart, Manager of the Credit Union, state­
ments will be sent to over 2,500 members on a 
quarterly basis, rather than semi-annually. 
"CHILDHOOD" HEAL TH BOOKLET AVAILABLE 
EMPLOYEES CLUB 
SELECTS NEW FLORIST 
Cox's Florist, 640 Park Street, has been 
selected by the Employees Club to handle all 
flower and dish garden orders requested 
through the Club when employees are hospi­
talized or when there is a death in the immed­
iate family. According to Jim Gray, Employees 
Club Director, this change was made due to 
complaints that were received by Club officers 
from employees concerning our former supplier. 
Employees will receive a 10% discount on 
merchandise purchased from Cox's Florist by 
showing they are a Blue Cross and Blue Shield 
employee. Jim has suggested employees pre­
sent their Disney World membership cards as 
proof of employment. 
The newest Blue Print for Health booklet, 
"Childhood", is now available from the Com­
munications Department. A copy may be obtain­
ed by stopping by ( 10th floor, South Building) 
or by calling 6190. 
The new four-color, 92-page booklet, pub­
lished by the Blue Cross Association in Chicago, 
contains 12 articles spanning the years between 
those covered in two other Blue Print for Health 
booklets, "Modern Baby" and "Adolescence for 
Adults" - the years from one to twelve when 
a youngster's health habits, attitudes and in­
telligence are being formed. Since everyone is 
a child, has been one, knows one, or has one 
or more, the material is interesting to parents, 
grandparents, teachers, physicians, relatives, 
friends, and many others. 
Four of the articles deal with physical as­
pects of growth; four others focus on emotional 
influences; and three cover intelligence, ethical 
and moral problems confronting children in to­
day's world. There is also a humorous article 
by Alan King. 
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A Report from Your Blue Crosa Plan 
CHlIDHOOD 
O�Pf'>f"ttfor�• 
Trophy winners are, from left, John Kennett, winner of 
the tournament, Wayne Gaff, Hugh Mcilwain, Dan Taylor, 
Barbara Greene, Larry Williams, Chip Hardin, Julian 
McKenzie, Jim Kelly and Henry Douglas. Not pictured is 
our President, Mr. Herbert, who won first place in Flight B. 
Mr. Schroder, second from right, is shown looking 
over the score card. Members of his foursome include, 
from left, Dr. Tom Irwin and Ernie Gibson, both retired, and 
John Slye. 




IT WAS THE NIGHT before Christmas and all 
through the town, 
No noses were frozen, no snowflakes flut­
tered down. 
No children in flannels were tucked into bed. 
They all wore their shorty pajamas instead. 
To find wreaths of holly was not very hard, 
For holly trees sprouted right in the back 
yard. 
IN FRONT of the house were daddys and moms 
Admiring the bushes and coconut palms. 
The slumbering kiddies were dreaming in glee, 
And hoped they'd find water skis under the 
tree. 
They all knew that Santa was well on his way 
In a great big convertible instead of a 
sleigh. 
AND SOON HE ARRIVED and started to work, 
He hadn't a second to linger and shirk, 
He whizzed over the highways and zoomed up 
the roads 
In a shiny new sports car delivering his 
loads. 
The tropical moon gave the city a glow 
And lighted the way for Santa below. 
As he jumped from his auto he gave a wee 
chuckle 
He was dressed in bermudas with an Ivy 
League buckle. 
THERE WEREN'T any chimneys but that caused 
no gloom 
For Santa came in through the Florida room. 
He stopped at each house and stayed only a 
minute, 
And emptied his sack of the stuff that was 
in it. 
Before he departed he treated himself 
To a glass of orange juice left on the shelf. 
THEN HE TURNED with a jerk and bounced to 
his car 
Remembering he still had to go very far. 
He shifted his gears and stepped on the gas, 
And away up the highway he went with a 
flash. 
And I heard him exclaim as he went on his way 
"Merry Christmas to Florida! I wish I could 
stay!" 
-Beth Galloway, 6th Grade, 
Belle Glade, Fla. 
JOHN KENNETT WINS FALL 
GOLF TOURNAMENT 
At the sound of the gun, 94 golfers teed 
off at the Seventh Annual H. A. Schroder Golf 
Tournament on October 23 at the lnnlet Beach 
Golf Course (formerly Thousand Oaks). There 
was a new champion this year - John Kennett, 
who shot a one over par, 71. John's name is 
unfamiliar to most golfers here in the company 
as he had been an employee for only three 
weeks when the tournament was held. He suc­
ceeds Bill Buckner, former champion, who had 
won four consecutive Schroder tournaments. 
Chip Hardin and Hugh Mcilwain both won 
second place low gross trophies with identical 
scores of 73. 
To accommodate the large turnout, there 
were several low net winners in the following 
flights: 
Flight A-Jim Kelly 
Flight B-J. W. Herbert 
Flight C-Dan Taylor 
Flight D-Wayne Gaff 
Flight E-Henry Douglas 
Women's Flight-Barbara Greene 
Three trophies were also awarded to Larry 
Williams for the longest putt, Julian McKenzie 
for the ball closest to the pin, and Dan Taylor 
for the longest drive. 
The annual tournament is named for Mr. 
Schroder, former Executive Director for the 
Plans, who retired in May, 1970. Trophies and 
refreshments were provided by the Employees 
Club. 
Our President, J. W. Herbert, won a first place trophy 
in the Second Flight. 
Barbara Greene won first place in the Women's Flight. 
150 AT END HALLOWEEN SKATING PARTY 
Costume prize winners, from left, were guests Jerrie 
Tomlinson (scariest); Kelly Tomlinson (most original); 
Kathleen and Paschle Dorismond (best looking). 
DOWNTOWN-RIVERSIDE 
SHUTTLE BUS 
Starting December 6, the "white line" 
shuttle bus service from downtown to the 
Riverside area runs every 10 minutes. Costs 
only 10¢. From 7:00 a.m. to 6:00 p.m. 
Stops in front of our door. Weekday service. 
Take advantage! 
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The Employees Club Second Annual Hallo­
ween Skating Party was enjoyed by 150 em­
ployees and guests on October 26 at Skateland. 
Costumes were optional but for the three 
employees who won prizes it added to the fun. 
Each of the three winners received an electric 
Halloween decorated lamp and the Club also 
provided candy for the youngsters. Designated 
as Blue Cross and Blue Shield Night, Skateland 
was open for our employees and guests only 
with a special price of only 50¢ including skates. 
DEATH RATE DIPS 
TO ALL-TIME LOW 
(WASHINGTON) - America's death rate 
declined to its lowest point in the nation's 200 
years in 1975, a census report has disclosed. 
The report, according to ·the Associated Press, 
said heart disease, strokes and traffic accidents 
took proportionately fewer lives last year than 
the years before. These gains outweighed the 
rising death rates for cancer, murder and sui­
cide. Even though the nation's population is 
growing older, the death rate dipped to 8.9 
deaths for every 1,000 Americans last year, 
down from 9.1 the year before and 9. 7 in 1968. 
It was the first time in American history that 
the death rate dropped below 9 per thousand. 
The report said 1.91 million Americans died in 
1975. That was the lowest number of deaths 
since 1967, when 1.86 million died. 






















































































December 5 - Gladys Westmoreland, Su­
pervisor, Subscribers Service. She worked as 
an Adjustment Billing Clerk until 1968 when 
she was promoted to Section Leader in Sub­
scribers Service. In May, 1971 she was pro­
moted to Supervisor of New Groups, Reworks 
and ID's and Contracts. She's a member of the 
Jacksonville University Baseball Boosters where 
her son, Dan, attends and plays on the JU team. 
She's also got a married daughter, Vickie. Be­
sides baseball, Gladys also enjoys bowling, 
music and dancing. 
,:, * • 
December 7 - Dorothy McQuin, Senior 
Data Recorder, Key Punch. We were remember­
ing Pearl Harbor Day when Dot came to work 
here as a .Data Recorder. She held that position 
until 1972 when she was promoted to Senior 
Data Recorder under Supervisor Edith White. 
She was active for several years in the Wom­
en's Bowling League before moving to our 
Data Recording Office in Lake City for a year. 
Her present interests lie in fishing and watching 
football. 
:r.� ,:c ,:: 
December 12 - Jackie Baxter, Supervisor 
of Special Claims, Medicare B. She joined the 
Florida Plans as a Telephone Information Clerk 
in Telephone Communications and was pro­
moted to Section Leader in 1967. In February, 
1968 she was promoted to Supervisor. She 
moved into the Special Claims area as Super­
visor in November, 1971. She attended Ed­
ward Waters College for 1 ½ years, and served 
on the Advisory Committee to the Gift Shop 
for a year. Jackie has a five year old son, 
Corey, and enjoys gardening as a hobby. 
* * 
December 12 - Marilyn Stone, Supervisor, 
CHAMPUS Claims I. She's spent all ten years 
in CHAMPUS starting as a Correspondence 
Clerk and working her way up to Claims Ex­
aminer, Section Leader and Supervisor in May, 
1973. She has a daughter, Deborah, who is an 
R.N. and a son, James. She and her husband 
are very active in square dancing. 
* * * 
December 19 - Anna Lou MacArthur, Sec­
tion Leader, Mail Operations Control. Her ten 
years have all been spent in Mail Operations 
which has grown tremendously in the last 
decade. She was hired as an Incoming Mail 
Clerk and was promoted to Control Clerk in 
1973. She's been a Section Leader since 1975 
and is responsible for handling all dist. ribution 
of HEADLINES, inter-office memos, branch 
mail, registered and certified mail, and keeping 
mailing labels up to date. Her daughter, the 
former Linda Sauls, worked here for six years. 
* * ):< 
December 19 - Kathy Winslow, Super­
visor, Blue Cross Special Claims. She· began 
her career as a Research Clerk in Correspond­
ence Basic and was promoted to Teletype Oper­
ator in the Wire Room in 1967. In 1970 she 
moved up to Claims Examiner in Blue Cross 
Claims and two years later she was promoted 
to Section Leader of Blue Cross Approvals. She 
was promoted to Supervisor of Basic Blue Cross 
Claims in 1974. She's held her present title 
since November, 1975. 
* * >'; 
November 14 - Bill Piner, Senior Auditor. 
Bill's ten years with the Plans have been spent 
in the Provider Audit and Reimbursement De­
partment. He is located in that department's 
bra,nch office in Tampa, holding down the re­
sponsibilities of Senior Auditor. He has a B.S. 
degree in Accounting from Northeastern Uni­
versity in Boston, and is a member of the 
American Institute of Certified Public Account­
ants and the Florida Institute of Certified Public 
Accountants. 
5 YEARS 
Blue Cross & Medicare A 
Gwendolyn P. James . 
Lawana L. Nazworth 
Janice P. Parker . 
Mildred L. Gaskill 
Direct Accounting 
.. EnrollmP-nt Staff 
. ... Blue Shield Training 
. Major Med. & Ext. 
Ben. Claims 
Blue Shield & Medicare B 
Hazel J. Cason . .. Group Sa I es 
Veronica L. Nealy ... Fed. Employee Basic 
Cl. Phys. 
Christine D. Douglas ....... Data Rec. B lnforex II 
1 VEAR 
Blue Cross & Medicare A 
Shirley J. Girard . Major Med. Dir. Pay 
Robert Grant . . . . . . . . . . . . . .. Marketing Systems 
Shirley A. Griggs .... . Major Med. Claims 
Joyce L. Hansen . . . . . . . . . . . . . .. Budget & Forecast 
Marilyn E. Holgerson . . .  Special Claims 
Darlene L. Horton Major Med. Claims 
Vicki L. McQuaig . . .. .. .. . . .. .. .  Word Processing 
Patrina C. Smith . . .. .  Group Accounting 
Jeff T. Chastain .......... Data Base & TP Systems 
Charlotte M. Dryden . . ... Mail Operations 
Edward D. Howard ... Centralized· Microfilm 
Charlene Butler . .. .... . ........ Med. A Services 
Lorn Leitman . .. . . .......... . ....... Coral Gables 
Sarah S. Pollak . ... ... ... . West Palm Beach 
Paula H. Tyson ...... . Medical Department 
Shirley A. Wilkerson ... . . .  . . . . .  Orlando 
Yvonne Jones . . ..... .. Special Claims 
Mary W. Ivory .. ............. ....... Mail Operations 
Dale F. Tipton . ..... .. ... Building Management 
Norma S. Viana . . ...... Med. A Approval 
Karen E. Alvarez .......... Med. A Medical Review 
Susan W. Balthrop ... .. ....... Corporate Planning 
Vincent J. Haney . ..... EDP Standards & Control 
Yolanda G. Hazel .. Tampa 
Ernestine D. Jenkins . .. ......... . St. Petersburg 
Donna N. LeGrand . . .. Med. A Correspondence 
Judy K. Sapp . . .. .......... Med. A Edit 
Dan W. Taylor .. . . .. . .. . Budget and Forecast 
Barry E. Zoller. ��:-:-: ......... Med. A Adjustment 
Gloria J. Smith ..... ..... Major Med & Ext. Ben. 
Claims 
Blue Shield & Medicare B 
Jerome A. Adkins ..... ... . . . Med. B Records 
Paula A. Crews . .. .. .. . ... CHAM PUS Claims 
Robin E. Crews . . . . ..... ........ . Med. B Records 
Edward L. George. . .. Fed. Emp. Sup. Claims 
Janice M. Harris ........ CHAM PUS Claims Exam. 
Linda A. Lorimier . . .. CHAM PUS Claims II 
Marilyn D. Federlick . . . .... CHAM PUS 
Clara L. Hay . . . Med. B Records 
Leanne S. King ............. .. Med. B Spec. Claims 
Reva L. Koon . . . . . .  . . ... BS Data Entry 
Carol A. Lindke ...... Med. B Correspondence Ill 
Cleofe R. Rapadas .  . . ....... Ft. Lauderdale 
Patricia A. Campbell ...... Fed. BS Claims Exam. 
Irene L. Manassa ...... CHAM PUS Claims Exam. 
Nancy Sutorski . . .. .. . . . . . . . .. . . .. .  . . . . . .. . . . . .. Tampa 
Robin D. Spinks .. . .... FEP Blue Shield Support 
Margaret A. Kershaw . . .. Fed. BS Claims Exam. 
Robert A. Rowland . . . . . . . . . . . . . . . . . .... Telephone 
Communications 
Christmas Seals 






CANCER SCREENING UNIT 
VISITS RIVERSIDE COMPLEX 
The American Cancer Society's Cancer Screening Unit 
visited the Riverside complex for two days the latter part of 
October. There were 144 female employees who par­
ticipated in the program which offered free pap smears 
and breast examinations. 
"SUPERSTARS" WIN WOMEN'S 
VOLLEYBALL LEAGUE 
The women's volleyball season began the 
week of September 20 with two divisions of 
five teams each ( 80 employees) participating. 
The season ran for five weeks with the two 
top teams in each division qualifying for the 
playoffs. 
The "Superstars" defeated "CHAMPUS" in 
the final game on October 26. Also in the play­
offs were the "Net Knockt�rs" and "Spiked 
Punch." All games were held after we-r:-k-i-A---t-1-Je 
old Seashole parking lot on Riverside Avenue. 
Volleyball champions, the Superstars, are, from left, 
seated, Lynda Dedmon, Debbie McLane, Sissy Morgan. 
From left, standing, Linda Blake, Debbie Rountree, Laura 
Rountree, and Debbie Eason. Not pictured are Shirley 
Edlin and Linda MacPhee. 
The second place CHAMPUS team members are, from 
left, seated, Paula Fennel, Candy Hawes, Carol Collier, 
and Sandra Bolius. From left, standing, Beverly Lee, Pat 
Boyd, Teresa Stiles, Patrice Frazier, and Debra Hu/lander. 
IN  THE NEWS 
TOM SIKES PROMOTED TO 
SUPERVISOR OF DATA ENTRY 
Tom Sikes 
l ater he was 
ca re B F i l es .  
The promot ion of Tom 
Sikes to Supervisor of Data 
Entry ( System H ) was an ­
nounced by  Ron  Ivey, Ass ist­
ant Manager, Serv ices. Tom 
jo i ned the P lans  J u ly 3 1 ,  
1 97 2  as a F i l e  C lerk i n  Med i -
care B F i les .  I n  February, 
r.>i 1 973 he was promoted to 
Cor respondence C lerk in 
Med ica re B Correspondence, 
and near ly a yea r and a ha l f  
promoted to  Su pervisor of  Med i -
He i s  a PROF ILE  reporter o n  t h e  1 6th 
f loor hav i ng  recent ly moved from the West 
B u i l d i n g  Pa rk ing Ga rage Med ica re B F i les a rea 
where he was a reporter for severa l months .  
H is news lette r  has been outstand i ng  for Med i ­
ca re B employees i n  Fi l es and  on t he  1 5th ,  
1 6th ,  and 1 9th  f loors a l so .  
He i s  a nat ive of  Jacksonvi l le where he  
graduated f rom R i ba u lt H igh School .  He ea rned 
h i s  Assoc iate i n  Arts degree, attend i ng  F lor ida 
J u n ior Co l lege and Lake C ity J un ior  Co l lege. 
He served on the com m ittee for the Em ployees 
C l u b  Var iety Show he ld  November 1 3 .  
Tom was recent ly ma rr ied to N ick i , and  i n  
h i s  spa re t i m e  he enjoys softba l l ,  footba l l ,  
ten n i s ,  p layi ng the  gu ita r and s i ng i ng  with h is 
band ,  "Tumb leweed . "  
N EWSHOUND OF THE MONTH 
Th is  month ' s  spot l i ght on 
reporters fa l l s  on Steve Mc­
Crandall who i s  a PROF ILE  
reporter on the  seventh f loor 
of the South B u i ld i n g. Steve 
jo i ned the  staff i n  Apri l of 
t h i s  yea r ,  ass ist i ng  T ina  Hen­
au lt ,  7 -South ,  and L inda 
Sm ith , 6-South , i n  writ i n g  the 
Med ica re A "Sp i r i t" news-
Steve McCrandall l etter .  I n  a news lette r  contest 
recently sponsored by the  
Comm u n icat ions Depa rtment for  a l l  PROFI LE 
reporters,  Steve , T ina ,  and L i nda took f i rst 
p lace. 
Steve jo i ned the P lans  in Apr i l ,  1 97 5  and 
i s  a C ri t ica l  Correspondence C lerk i n  Med icare 
A Correspondence .  He i s  a nat ive of Fl i nt ,  
M ich igan  where he was graduated f rom Kears­
ley H i gh School .  He attended F lor ida J un ior  
Co l lege and served i n  the  U.S .  Coast Gua rd for 
fou r yea rs, last hol d i n g  the  ran k  of Petty Of­
f icer Second Class .  He is ma rr ied to Sharon 
with whom he enjoys shar ing  the cooki n g  
chores, and i n  h i s  spa re t ime  he coaches a 
Pop Wa rner footba l l  team ,  and p lays softba l l .  
SECTION LEADER PROMOTIONS 
Debbie Barbee was promoted to Sect ion 
Leader i n  Su bsc ri bers Serv ice G roup  Account ­
ing on October 1 8 . She was formerly a B i l l i ng  
C lerk ,  Money Cont ro l  C le rk ,  and Contro l  Ver i ­
f i e r  i n  that sa me depa rtment and ·has been 
employed s i nce Apr i l ,  1 973 .  
* * ·� 
Barbara Slaton was promoted to Sect ion 
Leader i n  L ive C la ims  Review on J une  14. She 
was formerly a C l a ims  Exa m i ner in L ive C la ims ,  
havi n g  been h i red in  1 97 1 .  I n  Septem ber, 
1 97 5  she was reh i red as a Cla ims  Exam iner i n  
that same depa rtment .  
THREE RECEIVE SUGGESTION 
AWARD CHECKS 
Th ree $ 1 0.00 checks were given out i n  Oc­
tober to Janet Allison, B l u e  Sh ie ld  C la ims  Cor­
respondence Ana lyst, P roduction and Qua l ity 
Contro l ,  Joyce Knighton, B l ue Cross C la ims  
Exa m i ner ,  and  Judy Goodman, B l u e  Sh ie ld  
C la ims Ana lyst. 
J anet ' s  suggest ion was to rep lace d i ctated 
lette rs with a post ca rd form to acknowledge 
rece i pt of ret u rned checks ;  Joyce' s  was to pro­
v ide each "CRD" (Ch ron ic Ren a l  D i sease Sec­
t ion ) with the i r own add i ng  mac h ines; J udy's 
was to revise the  Med ica l C la i m  Suspense form . 
A TIME TO REMEMBER THE CHILDREN 
The days of autumn  grow i nc reas i ng ly coo l 
and ,  merg ing  i nto w inter ,  t u rn cold and  frosty , 
and  the n ights become long,  so that darkness 
beg ins  to gather when the afternoon i s  sca rce ly 
more than ha lf -way spent.  
And we work ou r way t h rough Decem ber ,  
one i m pat ient day at a t i me, towa rd Chr i stmas ,  
and that spec ia l  a u ra of  the hol iday hangs 
unseen but t ru ly present i n  the a i r , doi ng  ra re 
and wonderfu l th i ngs to the sp i r it .  
No man a l ive ,  I be l ieve, can res ist the at­
mosphere of Ch r istmas - and then ,  as at no 
other t ime, there i s  a c loseness and a k i nsh ip  
a mong us  a l l .  
And w e  wonder ,  a s  the days grow n igh ,  
what we can get the ch i l d ren , and we buy 
them sh i ny toys and pocketkn ives , and dol l s  
that c ry a nd eat and wet the i r  pants, and a l l  
manner  o f  cost ly baub les that soon wi l l  l i e i n  
a corner, co l lect i ng  dust .  
But i s  that what they tru ly  need or want? 
Many years ago an  American magaz ine  
pr i nted a b ri ef a rt i c le  w i th  that quest ion i n  
m i nd . . .  I want to  share i t  w i th  you ,  as food 
for som ber thought/ at Ch ristmast ime ,  fo r its 
t ime l i ness has not been d im med by the yea rs 
that have come and gone .  
I n  the long twi l ight of  the yea r, the faces 
of ch i l d ren grow l u m i nous .  Rosy with co l d ,  
a ra besq ued with snowf lakes, l ean i n g  i nto the 
w ind  or  d rows i n g  before the fi re, they look and 
l i sten as if they g l i m psed the peri pher ies of  a 
m i rac le  or hea rd a sound less mus ic  i n  the a i r . 
From the i n nocent k i ngdom of i m pl ic i t  be­
l ief to that uncomfortab le  a rena where the im ­
p lacab le  m i nd batt les the i nt ractab le  hea rt ,  the 
faces of c h i l d ren at Ch r istmas a re l ighted with 
v is ions of t h i ngs to come. 
What sha l l  we g ive the  c h i l d ren? 
It  seems certa i n  that they wi l l  t ravel roads 
we never thought of, nav igate strange seas, 
c ross u n i magi ned bounda r ies and g l i m pse hor i ­
zons beyond ou r power to v isua l ize. What can 
we g ive them to take a long? 
For the wi l d  shores of Beyond ,  no toy or  
baub le  wi l l  do .  It m u st be someth i ng  more, 
const ructed of stouter fabr ic  d i scovered among 
the c l uttered a i s les and t i n se led ba rga i n  cou n ­
ters o f  exper ience,  w innowed from what l itt le  
we have l ea rned .  
I t  must b e  dev ised o u t  o f  respons i b i l i t ies 
and profound cari ng  - a homemade present 
of self less love . Everyt h i n g  changes but the 
landscape of the heart.  
What sha l l  we g ive the c h i l d ren? 
Attent ion , for one day it  w i l l  be too late . 
A sense of va l ues ,  the  i n a l i enab le  p l ace of 
the i nd iv idua l  i n  the scheme of th i ngs ,  with a l l  
that accrues t o  t h e  i nd ividua l  - self- re l i ance ,  
cou rage, convict ion , self- respect and respect 
for others .  
A sense of  humor. Laughter leavens l i fe. 
The mean i ng  of d i sc i p l i ne .  I f  we falter at 
d isci p l i ne ,  l i fe wi l l  do it for us .  
The wi l l  to  work. Sat i sfy ing work i s  the  
last i ng  joy. 
The ta lent for shar ing ,  for it i s  not so m uch 
what we give as what we share .  
The love of  j u st ice .  J ust ice i s  the bu lwa rk 
aga i n st v io lence and oppress ion and the re­
pository of h u man d ign ity. 
The passion for truth ,  fou nded on precept 
and examp le .  Truth is the beg in n i n g  of every 
good th i ng .  
The  power of  fa ith ,  engendered i n  mutua l  
t rust .  L ife without fa i th  i s  a d isma l  deadend 
st reet. 
The beacon of hope, wh ich l i ghts a l l  da rk­
ness. 
The knowledge of be i ng  loved beyond de­
mand or rec ip rocity, pra i se or  b l ame ,  fo r those 
so loved a re never lost . 
What sha l l  we g ive the  c h i l d ren?  
The open sky, the brown eart h ,  the leafy 
t ree, the go lden san d ,  the  b ! ue  water ,  the 
sta rs i n  the i r  cou rses ,  the  awa reness of these. 
B i rdsong ,  butterfl ies ,  c louds and ra i n bows. 
Sun l i ght ,  moon l i ght ,  fi rel i ght. 
A l a rge hand reac h i n g  down for a sma l l  
hand ,  i m promptu pra i se ,  an  unexpected k iss ,  
a stra ight answer. 
Page Four  
The  g l i sten of  enthus iasm and  a sense of 
wonder .  Long  days to be merry in and n i ghts 
without fea r. 
The memory of a good home. 
That ,  then , i f  we ponder  it  lon g enough ,  
and a re w ise enough ,  and ca re enough ,  i s  what 
we wi l l  g ive the c h i l d ren -· for without those 
th i ngs everyth i ng  e l se i s  too I itt le .  
( Repri nted f rom The Evansville Courier, 
Decem ber,  1 975 ,  Evansv i l l e ,  I nd i ana . ) 
"LUCKY 1 3" BAKING 
CONTEST WINNERS 
Employees who entered the Servomation ­
P i l l sbu ry Bak ing  Contest anx ious ly awa ited the 
dec is ion of  the j udges as Novem ber 10 ro l l ed 
a round .  Myra Bootz was the fi rst pl ace wi n ner 
with her own past ry rec ipe she ca l l s " Lady 
Locks " .  Her prize was a $ 1 00 .00 gift cert ifi cate 
from Servomation and a cookbook and dough­
boy do l l  from P i l l sbury .  
Erma Johnson, Susie Solano, Thelma 
Johnson, Donna Cannon, and Arlene Johnston 
a l l  won a P i l l sbu ry cookbook and a dol l .  Bev­
erly Young, Odean Thomas, Joan Pausche, 
Susie Rigas, Bobbie Cole, Beverly Wood, and 
Roberta Hayward won do l l s .  The na mes of  the  
13  w inners were p laced i n  a d rawi ng and Bev­
erly Wood was the l ucky w inner  of a ham do­
nated by Servomation . 
Ent r ies for the ba k ing  contest were sub ­
m itted one week ahead of  t ime and were 
j udged by Servomation and Pi l l sbu ry emp loy­
ees . The morn i ng of November 1 0 , a cake 
decorat i ng  demonstrat ion was put on by Al 
Koh ler ,  Wash i ngton , D. C . , a P i l l sbury em ­
ployee for 27 yea rs. 
Another h igh l i ght of the day was the un ­
ve i l i ng  o f  Servomat ion ' s  new don ut mach ine  
wh ich t u rned out 5 ,000 don uts i t s  fi rst day  of 
operat ion . These were g iven away to emp loyees 
a long with a n i ckel cup  of coffee on afte rnoon 
breaks. 
Baking contest winners, from left, Myra Bootz (Lady 
Locks), Erma Johnson (Apple Caramel Swirl), Susie Solano 
(Lemon Pound Cake), Thelma Johnson (Old Fashioned 
Banana Bread), Donna Cannon (Chocolate Pound Cake), 
Arlene Johnston (Ne w  York Cheese Crunchies), Beverly 
Young (Date Nute Bourbon Cake), Odean Thomas (Straw­
berry Surprise Cake) , Joan Pausche (Blueberry Cake), 
Susie Rigas (Pineapple Mandel Cake), Bobbie Cole (Old 
Fashioned Fruit Cake), Beverly Wood (Pecan Pie), and 
Roberta Hayward (Chocolate Chip Cookies) . 
Servomation Manager, Dave Dorries, presents a 
$100.00 gift certificate to Myra Bootz, first place winner in 
the baking contest. To her left are, Bruce Lau, Joe 
Tomlinson, and Al Kohler, Pillsbury employees. 
Servomation employee, Carolyn Jackson, is shown 
working at the new donut machine located in the third 
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PARD Hosts Successfu l Training Seminar In  Jacksonvi l le 
"An i n novat ive, we l l  organ ized and ex­
t remely effecti ve sem inar  was recently con­
c l uded i n  Jacksonvi l l e for a l l  the employees 
in the Provider Aud it and Re imbu rsement De­
partment ( PARO ) , "  wr ites Profi l e ' s  1 2th f loor 
reporter, Cath i  Ca l l ahan .  Th is  sem ina r  was de­
s igned with em phas is  on i m prov i ng  the vita l 
techn ica l  sk i l l s  necessa ry for PAR O  to execute 
its fu nct ion effi c ient ly .  The emphas is  on tech ­
n iq ues i nvo lved i n  effect ing  good performance 
and not j ust the knowledge necessa ry was very 
usefu l ,  says Cat h i .  
H igh l ights o f  t h e  week were a panel  game 
of quest ions and answers on Med icare re im ­
bu rsement matters and the  annua l  d i n ner he ld  
a t  the Skycenter I n n .  J .  0 . Lew is, Sen ior Vice 
Pres ident, Benefits Ad m i n i st ration , add ressed 
the group and spoke of the tremendous growth 
potent i a l  a nt ic i pated for re i mbu rsement act iv i ­
t ies with i n  the framework of  the nat iona l  hea lth 
i nsu rance p lan . Presentat ions of awa rds for 
spec i a l  accom p l i shment were made by Ass ist­
ant Di rectors , Don Crossett and Dwight Cenac, 
to the Aud it and Rei mbu rsement Sect ion , re­
spect ive ly .  
D i rector of PAR O, Rob i n  J .  B ridges, c ited 
the reasons why PARD is  cons idered to be the 
lead i ng P lan  i n  the  nat ion ,  demonst rat i ng  not 
on ly the a u d it manua l s  and t ra i n i n g  programs 
PAR O  has des igned wh ich a re i n  use by other 
P lans ,  but a l so performance stat i st ics i nd icat­
ing that F lor ida is a mong the lowest cost yet 
h ighest performance prof i les of a l l  B l u e  C ross 
Plans .  Puerto R ico a l so rece ived spec ia l  pra i se 
for its f i rst year  on a com plete ly " i ndependent" 
bas is .  
I n  summary, P. R .  Meyers, V ice Pres ident­
Med ica re A,  conc l uded the meet i ng  by saying  
that PAR D  i s  a depa rtment where " profes­
s iona l i sm is a precept ,  exce l l en ce is expected , 
and i n  review ing  the resu lts of the past year 
we bel i eve we can do so with some PAR Donab le  
pr ide. " 
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" I f  any of the rest of you r personne l  
with i n  the Che lsea Street b ranch off ice a re 
even ha l fway com pa rab le  to Brenda Gram­
ling and her  secreta ry,  Susan Turpin , you 
su re ly have a superb staff .  I recent ly had 
reason to make many d ifferent contacts with 
B renda and Susan ;  they not on ly answered 
my q uest ions fu l ly and in a fr iend ly  man ner ,  
but  they both fo l lowed up on everyth i ng  
necessa ry. I d i d  not have to  keep ca l l i n g  nor  
d id  I get refe rred to  n umerous persons .  I f  
they d id  not know a spec if ic answer, they 
found out the answer and i m med iately re­
t u rned the ca l l .  They both were thorough i n  
the i r commun icat ions ,  were extremely cou r­
teous and hand led every s ituat ion in a very 
professiona l man ner .  I com mend them very 
h igh ly and extend my grat itude to them for 
everyth i ng .  I com mend you for mak ing  the 
cho ice of them as  part of you r  team .  Be­
l i eve me, you a re l ucky to have them . "  
,:c * ;'( 
Mary Van Pelt, Superv isor of the Ch ron ic 
Rena l  D ia lys is  U n it ,  received th is  letter from 
a doctor in La uderda le  Lakes: "I wou l d  l i ke 
to take the opportun ity of than k ing  you ,  both 
persona l ly,  and for my off ice,  for the n u ­
merous p rob lems you have he l ped us  so lve. 
You r  expert i se ,  devot ion to d uty, and knowl ­
edge i n  the f ie ld  of  D ia lys is  certa i n ly wa r­
rants pra i se and congratu lat ions.  I wou l d  
a l so l i ke t o  take t h e  opport u n ity t o  a le rt you 
that Pam Council, Sect ion Leader ,  has been 
of s ign if icant he l p wh i l e  you were i l l . "  
* * * 
The doctor a bove sent th i s  l ette r  to M r. 
Herbert ,  Dr .  Deve r  and D r. R icha rdson : " I  
wou l d  l i ke t o  take t h i s  opportun ity t o  po int  
out to you the exce l l ence of one of you r  em­
p loyees. Mary Van Pelt, who is  i n  the D ia ly­
s i s  Sect ion ,  has proved to be an  extreme ly 
he l pfu l ,  consc ient ious ,  and  knowledgea b le  
P .  R .  Meyers, Vice President-Medicare A, second from left, and senior staff o f  PARO appear in a reflective mood during 
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Robin J. Bridges, Director of Provider Audit and Reimbursement, makes his presentation on why "PARO is No. 1 of its 
kind in the nation. "  
person i n  t h e  many comp lex a reas o f  th i s  
somewhat d iff icu lt su bject. She has  a lways 
been w i l l i n g  to he lp  th i s  off ice ,  and  prov ide 
us  with the necessa ry i nformation to so lve 
ou r somet i mes many q uest ions .  Havi ng 
dea lt  with her persona l ly ,  I fee l that she i s  a 
person deserv i ng  of pra i se ,  and  i s  def i n ite ly 
an asset to you r  corporat ions . " 
* * �c 
" I  know you receive many com p la i nts ,  
but seldom a comp l iment ,  so here i s  one fo r 
Kenneth Telfair, Med icare B Comm u n ica­
t ions.  I have been i n  contact with h im about 
a delay in payment from Medicare and he 
was a great help to me.  I thought he was a 
su perv isor ,  the way he exp la i ned t h i ngs to 
me. A person such as he shou ld be recog­
n ized as there a re so few l i ke h i m .  I j u st had 
to write th i s  letter, and let you know what a 
good employee you have . "  
* * � 
Th is  lette r  was received by the CHAM­
PUS Department: "Than k  you very m uch 
for you r  exce l lent cooperat ion on th is  mat­
ter and you r speedy payment of my prev ious 
c la i m .  I t  is certa i n ly refresh i ng  to deal  w ith 
such a competent group of i nd iv idua l s .  You 
have responded promptly to my te lephone 
i nq u i r ies and I certa i n ly can 't com pla i n  
about the payment o f  my prev ious c la i m . "  
* * * 
Th is  lette r  was rece ived by the Cora l 
Gab les off ice rega rd i n g  Martin Duff, Group  
Sales Representat ive: " Fo r  the past 1 5  
months B l ue C ross and B l ue Sh ie ld  have 
been represented at Ba rf ie ld  I n strument Cor­
porat ion by Mart i n  Duff ,  whose thorough 
knowledge of the B l ue C ross and B l ue Sh ie ld  
procedu res, re lat ive to ou r grou p po l icy, has 
been most benefic i a l  to our  emp loyees. M r. 
Duff has persona l ly met with each of ou r em­
p loyees hav ing  c la im prob lems on a b i ­
weekly bas is ,  t ry ing  to reso lve the i r prob­
lems, and by doi ng  so he has ea rned the 
reputat ion of being better than average in 
h is fi e l d .  His effo rts have enab led us to 
have a p leasant bus iness assoc iat ion . "  
Page Five 
It's unfortunate that elevators aren't as large as the 
camera's fisheye lens makes this one look, but since they 
aren't, let's all use common sense when getting on an 
elevator. Allow employees to get off and then not crowd the 
people who are already on to the back. 
THANKSGIVING - A TIME OF 
SHARING WITH OTHERS 
These non-perishable food donations were contributed 
by employees for needy families for Thanksgiving. Enough 
canned goods were brought to fill five baskets for families 
whose names were submitted by the Division of Family 
Services. 
Many of the donations were brought as "admissions" 
to the Employees Club Variety Show held on November 13. 
From left are Desiree Tabbara, Assistant Director of the 
show; Tina Henault, Director of the show; Employees Club 
officers Sharon Wilson, Kenny Godbold and Dee Driggers. 
LIBRARY CARD DRIVE NETS 348 MEMBERS 
A "fi rst" for the Em ployees C l u b  was a 
L i b ra ry Dr ive he ld  on Novem ber  2 and 3 at the 
R ivers ide  comp lex .  Ass i sted by emp loyees f rom 
the J acksonv i l l e  Pu b l ic L ib ra ry System ,  Em­
p loyees C l u b  offi cers set u p  ta b les in  two loca ­
t ions to catch employees d u ri ng the i r  l u nch 
hou rs and  i nv ite them to e i ther  become new 
mem bers or  renew the i r exp i red ca rds .  
E m ployees C l u b  Secreta ry, Sharon Wi lson, 
spearheaded th i s  project and reported it was a 
b ig  success .  A l l  i n  a l l ,  app l icat ions were re­
ce ived f rom 348 emp loyees. 
In add it ion to the ma i n  l i bra ry,  Haydon 
B u rns ,  located in downtown Jacksonv i l l e ,  there 
a re e ight other b ranches l n  J acksonvi l l e ,  one at 
Jacksonv i l le Beach and another  at Fernand i na  
Beach wh ich com pr ise the  loca l  Pu b l ic L i bra ry 
System. The l i b ra ry ca rds a re good for th ree 
yea rs ·and a re f ree to peop le  l iv i ng  i n  Duva l  a nd 
Nassau cou nt i es.  A fee of $ 1 0.00 i s  cha rged 
for those want ing a ca rd who l ive outs ide  these 
cou nt i es .  
L i b ra ri es offer a va r iety of  spec ia l ized ser­
v ices in add it ion to the obvious loa n i n g  of 
books , pam ph l ets, and  paperbacks.  Card ho ld­
e rs may borrow record i n gs ,  f i lms ,  a rt reprod uc­
t ions,  s l ides,  govern ment documents, etc . They 
a l so have a reference and  i nformation serv ice,  
offer meet i ng  rooms,  show movies ,  provide a 
bookmob i l e  wh ich  t rave ls  a round var ious ne igh ­
borhoods ,  and offer photocopy mach i n e  service.  
They a l so m a i nta i n  a f i l e  of past i ssues of n ews­
papers .  
Why not take advantage of you r  pub l ic  
l i b ra r i es - they a re here to serve you .  Borrow 
some books , hang  some p ictu res, l i sten to rec­
ords  - have f u n !  
Employee Parking 
LETTERS TO THE EDITOR 
The Septem ber issue of PROFI LE announ ­
ced a new " Lette rs To The Ed itor" col u mn .  I n  
response to severa l emp loyee i n q u i r i es concern­
ing the park ing  s ituat ion at the B l u e  C ross and 
B l u e  Sh ie ld  comp lex ,  we hope the fo l lowin g  
overv iew o f  ou r park i n g  p rogram wi l l  answer 
a l l  exi st i n g  questions.  
Vol .  1 ,  No. 3 Decem ber, 1 976 
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Blue Cross of Florida, Inc. 
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Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
At p resent we ma i nta i n  a tota I of 1 ,  900 
pa rking spaces of wh ich  800 a re covered a nd 
cost $2 .50 a wee k  to rent ,  and  1 , 1 00 a re un ­
covered and  cost $2.00 a week to  rent. The 
$4,200 that we col lect weekly i s  used pr imari ly 
for th ree pu rposes: 
1 )  To offset the h igh cost of pu rchas ing 
t hese fac i l it i es ( e .g .  the garage cost 
approxi mately $3 ,500,000 to bu i ld and  
the  l and  fo r  Lot 3 cost approx imately 
$900 ,000 ) .  
2 )  To pay for park ing secu rity ( a l l  lots 
a re su pervi sed to prov ide protect ion 
for the emp loyees '  property, as wel l  as  
i nsu r i ng  that there wi l l  be no t respass­
ing u pon a ny em ployee ' s  reserved 
space ) . 
3 )  To provide ma i ntenance for the faci l i ­
t i es ( e .g .  keepi ng  t h e  ga rage a n d  lots 
c l ea n ,  the l i nes pa inted , and the fenced 
a reas in good cond it ion ) .  
Ou r weekly payro l l  ded uct ion charge of 
$2 .00 or $2 .50 com pa res wel l  with the other  
bus inesses i n  the a rea. I ndependent L ife 's  
weekly park ing charge i s  $6.92 for covered 
spaces and $4.32 for uncovered spaces. G u lf 
L ife 's weekly cha rges range u p  to $7 .68 and the 
City of  Jacksonv i l l e ' s  cha rge i s  $2.40.  
THIRD CLASS MAIL 
Caro le  Utl ey 
REPORTERS 
SOUTH BUILDING 
1 Pat Ross 
1 Gwen Price 
3 Sandy Daugherty 
3 Debbie Dubberly 
4 Mel issa Day 
5 Martha Pop l in  
5 Katherine  Joyce 
5 Darlene Brown 
6 Linda Smith 
7 Steve McCranda l l  
7 Pearl M i les 
7 Tommie Curry 
7 Tina Henault 
8 Wanda Davis 
9 Sharon McAbee 
9 Danny Fisher 
10 Jane Wi l l iams 
10 Helen Keene 
11 Robert Mobley 
1 1  Kathi Jaschke 
12 Mary Terbrueggen 
12 Cath i Cal lahan 
13 Sandi  Wi lson 
13  Sharon Wi lson 
14 Martha Hewlett 
1 5  Sa l ly Monserrate 
16 Maria nne N ielsen 
17 Sam Watson 
17 Brenda Charrie 
18 Vickie Gal loway 
20 J udy Schneider 
20 Ka ren Parker 
CHELSEA BUILDI NG 
Susan Tu rpi n  
NORTH BUILDING 
2 Debbie Slaughter 
MAIN BUILDING 
1 Carol Whit ing 
2 Robin  Smith 
3 Robbie Leggett 
4 Mary Beth Brett 
5 Yvon ne Cooke 
6 Marie  Bai ley 
7 Myrna Vickery 
8 Jeanette Pa lma 
9 Darlene Hart 
10 Rochel le Dryden 
WEST BUILDING 
Glenda Kalina 
Charles Glover . . .  Mail Operations Distribution 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
We are an Equa l  Opportunity Employer 
®Blue Cross Association 
®'National Association of Blue Shield Plans 
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